Sion

Terms of Business

Marie Davey & Gemma Maguire t/a Fusion Finance
(A Partnership trading as Fusion Finance)

Partners: Marie Davey & Gemma Maguire
Effective Date: 1 January 2026

1. Introduction

These Terms of Business set out the basis on which Fusion Finance provides financial
services to clients. Please read this document carefully. If you have any questions, we
will be happy to clarify them. Where material changes are made, clients will be notified.

2. Authorisation and Regulation

Marie Davey & Gemma Maguire t/a Fusion Finance is a partnership regulated by the
Central Bank of Ireland as:

e An Insurance Intermediary under the European Union (Insurance Distribution)
Regulations 2018; and

e An Investment Intermediary authorised under the Investment Intermediaries
Act, 1995.

Central Bank Register Number: C112222

The Central Bank of Ireland maintains registers of regulated firms which can be
accessed at www.centralbank.ie.

3. Codes of Conduct

Fusion Finance is subject to:

¢ The Consumer Protection Code
e The Minimum Competency Code



e The Fitness & Probity Standards
e The Insurance Distribution Regulations
o The Handbook of Prudential Requirements for Investment Intermediaries

These Codes provide important protection for consumers.

4. Scope of Our Services

Our business is limited to the provision of advice and arrangement of products in the
following areas only:

e Life Assurance

e Pensions

e Investments (including insurance-based investment products)
e Protection Products

We do not provide advice on or arrange:

« Mortgages
e General (non-life) insurance
e Deposit accounts or banking products

5. Product Providers & Basis of Service — Limited Analysis

We provide advice on a limited analysis basis. This means that while we are not tied
to a single provider, our advice is based on a limited number of product providers with
whom we hold written agency appointments.

We currently deal with the following life and pension providers only:

e Zurich Life Assurance plc

e Irish Life Assurance plc

e Royal London Ireland

e Aviva Life & Pensions

e New Ireland Assurance Company plc

A list of providers may be updated from time to time and is available on request.

6. Nature of Advice & Suitability

Before making a recommendation, we will gather sufficient information regarding:



e Your financial situation

e Your objectives and needs

e Your knowledge and experience (where relevant)

e Your attitude to risk and capacity for loss

It is your responsibility to provide complete and accurate information. Failure to do so may
impact the suitability of our advice.

All recommendations will be provided on the basis of suitability in accordance with regulatory
requirements.

7. Ongoing Service & Periodic Suitability Review
We provide an ongoing service which may include:

Annual review of policies, pensions or investments
Periodic assessment of continued suitability
Updates where material changes occur

Ongoing access to advice

Where we receive ongoing commission, this is to fund the ongoing service.

If ongoing suitability reviews are part of your service agreement, we will conduct periodic
assessments annually. If you do not engage with review requests, we cannot ensure continued
suitability.

Details of your specific service arrangement will be disclosed to you.

8. Insurance-Based Investment Products (IBIPS)

Where we provide advice on insurance-based investment products, we do so in
accordance with the Insurance Distribution Regulations.

We are remunerated by commission paid by product providers, unless otherwise
agreed in writing. Details of commission will be disclosed to you in advance of
concluding a contract.

9. Sustainability (ESG) Considerations

When providing advice on investment or pension products, we consider sustainability
risks where relevant information is available from product providers.



Sustainability risks are environmental, social or governance events that may negatively
impact returns.

At present, we do not consider Principal Adverse Impacts (PAIs) of investment
decisions on sustainability factors due to limited consistent data across providers. This
position is reviewed annually.

10. Remuneration and Charges

Commission

We are remunerated primarily by commission paid by life assurance, pension and
investment product providers. Full details of commission arrangements are disclosed to
clients in advance of concluding any contract and are available on request.

Fees

With effect from 1 January 2026, Fusion Finance charges a fixed fee of €150 for the
provision of advice to individuals who are not existing customers of the firm.

This fee is payable in advance and applies where no product is implemented or where
the individual chooses not to proceed with a recommendation.

Where applicable, any commission received from a product provider will not be offset
against this fee unless otherwise agreed in writing.

We reserve the right to recover any outstanding fees through legal means if necessary.

11. Ongoing Service
We provide annual reviews to clients on a yearly basis.

Where applicable, we receive ongoing commission from product providers to cover the
cost of this ongoing service. The service may include:

e An annual review of policies, pensions or investments
e Assessment of continued suitability

e Updates where material changes occur

e Ongoing access to advice and support

The nature of the ongoing service and remuneration will be clearly disclosed to you.




12. Duty of Disclosure/ Consumer Insurance Contracts Act 2019
(CICA)

The Consumer Insurance Contracts Act 2019 imposes duties on both consumers and
insurers.

Your Duties
You must:
e Answer all questions honestly and with reasonable care
o Not make false or misleading statements
e Inform us of any material changes in circumstances
Failure to comply may result in:
e Adjustment of claims
e Cancellation of policy
e Refusal of claims in cases of fraud

Where a fraudulent claim is made, the insurer may refuse to pay the claim and may
cancel the policy.

A court may reduce the amount payable if you are found to be in breach of your duties.

13. Complaints Procedure
If you wish to make a complaint, please contact us in writing or electronically.
We will:

e Acknowledge your complaint within 5 business days
« Provide regular updates at intervals of not greater than 20 business days
e Issue a full response within 40 business days where possible

If you remain dissatisfied, you may refer your complaint to:

Financial Services and Pensions Ombudsman
Lincoln House

Lincoln Place

Dublin 2

Phone: 01 567 7000

Email: info@fspo.ie

Website: www.fspo.ie


http://www.fspo.ie/

14. Data Protection

Fusion Finance complies with the General Data Protection Regulation (GDPR) and the
Data Protection Act 2018.

Your data will be processed:
o To provide financial services
e To meet legal and regulatory obligations
o For legitimate business purposes

You have the right to access your personal data and request correction of inaccuracies.

Our Privacy Notice is available on request.

15. Direct Marketing

From time to time, we may contact you regarding products and services that may be of
interest.

You have the right to opt out of receiving marketing communications at any time.

Marketing preferences will be recorded in accordance with your instructions.

16. Investor Compensation Scheme

Fusion Finance is a member of the Investor Compensation Scheme operated by the
Investor Compensation Company Limited.

The scheme provides compensation to eligible investors where an investment firm is
unable to meet its financial obligations.

The amount payable is the lesser of:

e 90% of your eligible loss; or
e €20,000.




17. Conflict of Interest
It is our policy to avoid conflicts of interest when providing services.

Where an unavoidable conflict arises, we will disclose this to you in writing before
providing any business service.

If you have not been advised of any conflict, you are entitled to assume that none
arises.

18. Cooling Off Period

Life assurance and protection policies may generally be cancelled within 30 days of
issue.

Savings and investment contracts may also be cancelled within 30 days; however, the
refund amount may reflect any reduction in investment value during that period.

Full details will be outlined in your policy documentation.

19. Claims

Claims are handled directly by the product provider.
We will assist you in submitting claims where appropriate.

You must notify the insurer of a claim within a reasonable time and cooperate fully with
any investigation.

The insurer may refuse liability in cases of fraudulent claims.

20. Non- Payment of Premiums

Product providers may withdraw benefits or cancel policies where premiums are not
paid.

Full details are contained in the policy terms and conditions.



21. Governing Law

These Terms of Business are governed by Irish law and subject to the jurisdiction of the
Irish courts.

Client Acceptance & Signatures

By signing below, the client(s) confirm that they have received, read and understood the Terms
of Business of Fusion Finance (Effective 1 January 2026) and agree to proceed on this basis.

Client Name 1:

Signature:

Date:

Client Name 2:

Signature:

Date:

Adviser Confirmation

I confirm that | have provided the client(s) with the Terms of Business and explained the services
and remuneration of Fusion Finance.

Adviser: Marie Davey



Signature:

Date:

Adviser: Gemma Maguire

Signature:
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